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Volunteer Diversity Audit 2007

Introduction

During the Year of the Volunteer 2005, the Volunteer Centre undertook an audit of Dudley
CVS Member groups, to gather information about the diversity of volunteers and the value of
the economic contribution they made. With new legislation regarding discrimination on the
grounds of age, sexual orientation etc, it was felt that it would be useful exercise to carry out
another survey, purely to gather information on the diversity of volunteers within the volunteer-
involving organisations registered with the Volunteer Centre.

In August 2007 a survey questionnaire was sent to these organisations and they were also
invited to approach the Volunteer Centre to access support on diversity or any other good
practice issues.

The Cabinet Office [Office of the Third Sector] undertook a National Survey — ‘Helping Out: a
national survey of volunteering and charitable giving’, and its findings were published in
summer 2007. This provided a useful source of information to compare volunteering locally
with the national picture. A Summary of the findings is attached to this report.

From the 162 questionnaires sent out, 8 were returned, giving a return rate of
48%

Why Audit Diversity?

Diversity is now an important issue within volunteer-involving organisations as local
communities become more diverse and the quotation below taken from Dudley’s Volunteering
Compact demonstrates the importance of a diversity in volunteer teams:

“Volunteering should be open to all, whatever their background, age, race, sexual orientation or faith.
Implementing equalities policies and schemes, and a welcoming approach, are key to supporting
diversity. People from different backgrounds can bring fresh ideas and skills to volunteering.
Managing diversity requires action to ensure organisations have an open workplace culture based on
trust and mutual respect. In such a culture people value each other and treat each other with dignity.
Personal backgrounds and characteristics must not prejudice decisions about the suitability of
individuals for volunteering, or how they are managed.”

Dudley Borough Compact Code of Practice for Volunte ering 2007

THE RESPONSES

Organisations were asked to indicate whether they involved volunteers from a number of
diverse groups and the figures shown in this report indicate the number of organisations
who involve volunteers from a particular group, rather than the number of volunteers.



Male
49%
Gender

The figures from the ‘Helping Out’ survey
indicated that 54% of volunteers were Female
female and 46% male. The Dudley figures %
were comparable, but did not show such a

large split between the genders.

Employment Status

In the ‘Helping Out’ survey, the highest percentage of volunteers was for those in employment,
which was reflected in our local figures. However from our results, there was a fairly even
balance of volunteers with differing employment status, as demonstrated in the table below:
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From the questionnaires completed, it appeared that the highest numbers of volunteers came
from the 26-35 and 36-45 age groups, which did not reflect the findings of the ‘Helping Out’
survey. The table from that report is shown under our results below, to allow you to compare
the figures. Their most popular age groups were 55-64 and 35-44, with their 26-35 age group
showing a smaller percentage representation.

70 4

61

60

59
57
507 46
44
40 4
30 4
20 A
10
o)

under 16 16-18 19-25 26-35 36-45 46-55 56-65 65+

42




Disability Status

It was encouraging to note the number of organisations who involves volunteers with
disabilites and to see that such organisations did not see a disability as a barrier to
volunteering.
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Citizenship/Immigration Status

In recent years the numbers of potential volunteers who are not UK nationals has increased
and again, it was encouraging to note that organisations were involving volunteers from these
groups and including them in their volunteering team.
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Ethnic Origin

In the 2005 Volunteering Audit carried out by the Volunteer Centre, organisations within the
Borough reported a diverse range of volunteers from a variety of ethnic origins. This survey
has again demonstrated a good diversity of volunteers within local volunteer-involving
organisations.
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Sexuality

Since December 2003 it has been unlawful under the Employment Equality (Sexual
Orientation) Regulations 2003 (S| 2003/1661) to discriminate against a person on the grounds
of their sexual orientation in employment and vocational training (including further and higher
education). The regulations prohibit direct discrimination, indirect discrimination, victimisation
and harassment on the grounds of a person’s sexual orientation. With the recent Equality Act
(Sexual Orientation) Regulations 2007, we felt it would be a useful exercise to gauge if there
was diversity in sexual orientation within the volunteer teams of our registered organisations.
As can be seen from the chart below, although the majority of volunteers are still
heterosexual, it is positive that there is also representation from the other groups.
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Faith

“The UK is home to a wide variety of faith communities, each of which has its own distinctive
tradition of voluntary action. Many of these communities and their institutions seem to depend
almost entirely upon voluntary action for their survival: a large proportion of community members
volunteer regularly and an even larger number occasionally.”

IVR Report on Faith and voluntary action: community , values and resources 2001

The communities across the Dudley Borough are no exception to the above and we felt this
was a valid question to include in our survey, in order to gauge representation of volunteers
from different faith communities. The results were positive, with a range of faith groups being
represented amongst local volunteer-involving organisations.
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CONCLUSION: Why do you want diversity in your volun  teers?
Developing a more diverse volunteer base can have many benefits for an organisation:
First, it opens up a larger pool of potential volunteers.

Second, volunteers with different backgrounds, cultures, and career fields bring different
skills to your organisation.

Third, various groups to which your volunteers do outreach may relate better to different
groups of volunteers.

Finally, your organisation may have a specific commitment to involving all sectors of
your community or to facilitating interaction between different sectors.

Diversity is an area which will continue to grow and develop as our communities become more
diverse and volunteer-involving organisations tailor their services to meet the needs of local
people; so the Volunteer Centre will continue to monitor diversity within its registered
organisations and include questions in its annual satisfaction survey. We have also
incorporated our diversity questionnaire into the Volunteer Centre’s Organisation Registration
Form, to raise the profile of diversity and its importance in an effective volunteer programme.
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Diversity/Equal Opportunities Monitoring

We are keen to monitor the diversity of the volunteers within volunteer-involving organisations and
would be most grateful if you would complete this questionnaire as part of your registration process with
the Volunteer Centre. This will help us assess our range of support services and target groups who do
not appear to be involved in volunteering activity.

“Volunteering should be open to all, whatever their background, age, race, sexual orientation or faith. Implementing equalities
policies and schemes, and a welcoming approach, are key to supporting diversity. People from different backgrounds can bring
fresh ideas and skills to volunteering. Managing diversity requires action to ensure organisations have an open workplace culture
based on trust and mutual respect. In such a culture people value each other and treat each other with dignity. Personal
backgrounds and characteristics must not prejudice decisions about the suitability of individuals for volunteering, or how they are
managed.”

Dudley Borough Compact Code of Practice for Volunte ering 2007

Please tick the appropriate boxes to indicate wheth  er you involve volunteers from the following
groups.

Gender

Male Female

Employment Status

Unemployed Retired Full/part-time education

Employed Self-employed Unable to work

House Person

Age

Under 16 16-18 19-25
26-35 36-45 46-55
56-65 65+

Disability Status

Physical impairment Sensory Impairment Mental illness

Learning Disability Wheelchair user Mobility difficulties

Unseen disability e.g. epilepsy,
diabetes

Citizenship/Immigration Status

Asylum seeker Exceptional leave Indefinite Leave to Remain

Refugee UK National EU national

Overstayer Overseas student




Ethnic Origin

White British Bangladeshi African
White Irish Indian Caribbean
Other white background Pakistani Other Black background
Other mixed background Other Asian background Chinese
Sexuality

Heterosexual Gay Lesbian
Bisexual Transsexual Other
Faith

Christianity Judaism Hinduism
Islam Buddhism Sikhism
Other None

Many thanks for taking the time to complete this qu estionnaire and helping us to
assess our services.

Did you know?

The Volunteer Centre at Dudley CVS provides a range of support and information for volunteer-involving groups.
Please tick any of the boxes below if you would like further information and we will contact you to see if we can
help.

Sample policies and procedures
Information sheets about volunteering issues such as expenses, insurance etc

A resource library of information regarding volunteering including books, reports, research and other
publications

Monthly e-bulletins regarding current volunteering issues, training, research etc

Dudley Volunteer Organisers Network [DVON] — meetings are held quarterly and membership is open
Volunteer Co-ordinators/Volunteer representatives from volunteer-involving organisations in the Dudley
Borough and Black Country region. The network also arranges training sessions to support those who
involve volunteers.

For further support or information, in confidence, please contact:
Eileen Fielding, Dudley CVS Volunteer Centre,
7 Albion Street, Brierley Hill DY5 3EE
01384 78168 vb@dudleycvs.org.uk
or visit our website. www.dudleycvs.org.uk



