
Category Title Published By

BME Volunteers, Refugees & 
Asylum Seekers

A part of society - refugee and asylum seekers volunteering 
in the UK : a report based on case studies from 10 
organisations

Volunteering and Asylum 
Project

BME Volunteers, Refugees & 
Asylum Seekers

Joining Forces: the black and minority ethnic twinning 
initiative: evaluation and good practice

Home Office

BME Volunteers, Refugees & 
Asylum Seekers

Somebody Else's Problem: working with black volunteers NAVB

BME Volunteers, Refugees & 
Asylum Seekers

The A to Z of volunteering and asylum - a handbook for 
managers

Volunteering England

BME Volunteers, Refugees & 
Asylum Seekers

VDS a Way of Life: Volunteering with Black and Minority 
Ethnic Communities in Scotland

BME Volunteers, Refugees & 
Asylum Seekers

Volunteering by Black People: a rout to opportunity
National Centre for 
Volunteering

Clever Communications: 
The Ask Charity Guide to charities who want to know more 
about working with the media

Flora Jenkins, Voluntary 
Action Media Unit

CRB's and Ex Offenders
Employing people with conviction: a good practice guide on 
the employment of people with criminal records

CBI

CRB's and Ex Offenders Involving Ex Offenders in Volunteering Volunteering England

CRB's and Ex Offenders Working with Offenders NACVS

Disabled and Mental Health 
Volunteering

Access to Volunteering CD: a how to resource manual for 
volunteering organisations

SKILL

Disabled and Mental Health 
Volunteering

Can Do!
Russell Commission, SCOPE 
and Leonard Cheshire 
Homes

Disabled and Mental Health 
Volunteering

Disability Equality in Volunteering : all kinds of people have 
the skills you need : guidance to help you work together 
effectively

SKILL

Disabled and Mental Health 
Volunteering

Employment Support Project Rethink

Disabled and Mental Health 
Volunteering

Ideal for All : Employment Support and Advice Project for 
Disabled People

info sheet

Disabled and Mental Health 
Volunteering

Into Volunteering: positive experiences of disabled people SKILL

Disabled and Mental Health 
Volunteering

Opportunities for Disabled People : helping disabled people 
help themselves

SKILL

Disabled and Mental Health 
Volunteering

Time to get equal in volunteering: tackling disabilism Scope

Disabled and Mental Health 
Volunteering

Volunteering by people with disabilities: a route to 
opportunity

National Centre for 
Volunteering

Disabled and Mental Health 
Volunteering

Volunteering for Everyone : a guide for organisations who 
want to include and recruit volunteers who have a learning 
disability

Mencap and Volunteering 
England

Disabled and Mental Health 
Volunteering

Volunteering for Everyone : a short guide to show the things 
an organisation might need to think about when recruiting 
volunteers who have a learning disability

Mencap

Disabled and Mental Health 
Volunteering

You cannot be serious: a guide to involving volunteers with 
Mental Health Problems

National Centre for 
Volunteering
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Diversity & Equal Opportunities Diversity Awareness Training Notes

Diversity & Equal Opportunities Diversity in managing volunteers : a 10 point plan

Diversity & Equal Opportunities
Equal Opportunities and Volunteering : a guide to good 
practice

Advance

Gay, Lesbian, Bi & Trans-sexual Building the Lesbian, Gay and Bisexual Voluntary Sector
Lesbian, Gay and Bisexual 
Voluntary Sector 
Consortium

Gay, Lesbian, Bi & Trans-sexual Directory of Lesbian, Gay and Bisexual Organisations Unison

Gay, Lesbian, Bi & Trans-sexual Gay to Z - The UK's Gay Phonebook 2001 Gay to Z

General Volunteering
Manifesto for Change - report of the commission on the 
future of volunteering

CFV

General Volunteering Volunteering Works: Volunteering & Social Policy CFV

Good Practice Involving Volunteers in Children's Play Volunteer Centre UK

Good Practice
The Good Practice Guide for Everyone who works with 
Volunteers 

National Centre for 
Volunteering

Good Practice
The Good Practice Guide for Everyone who works with 
Volunteers 

National Centre for 
Volunteering

Good Practice Volunteering England : Free Information Sheets list Volunteering England

Health & Safety A short guide to keeping your premises safe from fire HM Government

Health & Safety
Health and Safety Training Videos for Charity and Voluntary 
Organisations

HSE

Health & Safety On the safe side: risk, risk management and volunteering Volunteering England

Health & Safety
Risk Toolkit - how to take care of risk in volunteering - a 
guide for organisations

Volunteering England

Impact Assessment
Measuring Impact - a guide to monitoring and evaluation in 
Volunteer Bureaux

NAVB

Impact Assessment
Volunteering Impact Assessment Toolkit - a practical guide 
to measuring the impact of volunteering

Volunteering England

Induction Sample Volunteer Handbooks for various vol orgs

IVR
Caring Companies: Engagement in Employer Supported 
Volunteering

Institute for Volunteering 
Research

IVR
In Good Health: assessing the impact of volunteering on the 
NHS

Institute for Volunteering 
Research

IVR
Managing for Success: Volunteers' views on their 
involvement and support

Institute for Volunteering 
Research

IVR Monitoring Volunteers: a guide to collecting and using data
Institute for Volunteering 
Research

IVR
Organising Volunteer Management - a summary from 
Management Matters: A National Survey of Volunteer 
Management 

Institute for Volunteering 
Research

IVR The Changing and Non-Changing Faces of Volunteering
Institute for Volunteering 
Research

IVR
The impact of Public Policy on volunteering in community-
based organisations

Institute for Volunteering 
Research
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IVR
Volunteering among groups deemed at risk of social 
exclusion

Institute for Volunteering 
Research

IVR
Volunteering to lead: a study of leadership in small, 
volunteer-led groups

Institute for Volunteering 
Research

IVR
Who gives time now? Patterns of participation in 
volunteering

Institute for Volunteering 
Research

IVR Working in Volunteer Management
Institute for Volunteering 
Research

Managing Volunteers Guidelines for Involving and Managing Volunteers DCVS Volunteer Centre

Managing Volunteers Human Resources : Volunteers Foremost Solutions

Managing Volunteers Recruiting volunteers Hilary Jackson

Managing Volunteers Setting up a Volunteer Programme Hackney Volunteer Centre

Managing Volunteers
The Help I don’t have enough time guide to volunteer 
management

Managing Volunteers Valuing Worcestershire Volunteers - Volunteering Strategy
Community Action Wyre 
Forest

Managing Volunteers Working with Volunteers : Personnel Issues Volunteer Centre UK

Managing Volunteers Working with Volunteers : Recruitment and Selection Volunteer Centre UK

Managing Volunteers Working with Volunteers : Support Volunteer Centre UK

Managing Volunteers Working with Volunteers : Training Volunteer Centre UK

Mental Health
Line Manager's Resource - a practical guide to managing and 
supporting people with mental health problems in the 
workplace

l

Older Volunteers A golden opportunity Home Office

Older Volunteers A good practice guide for local authorities
National Centre for 
Volunteering

Older Volunteers Findings 
Joseph Rowntree 
Foundation

Older Volunteers Lifelong Action Home Office

Older Volunteers Silver Saviours NAVCA

Older Volunteers Volunteering by older people
National Centre for 
Volunteering

Older Volunteers Volunteering by Older People : A route to opportunity
National Centre for 
Volunteering

Rewarding & Recognising 
Volunteers

Recognising and Rewarding Sports unsung heroes and 
heroines

Sport England

Rewarding & Recognising 
Volunteers

Valuing Volunteers: Guidelines for volunteer sensitive 
policies and practice in the contract culture

University of Manchester

Rewarding & Recognising 
Volunteers

Volunteer Recognition awards at a glance Sport England

Rewarding & Recognising 
Volunteers

Volunteers: how can I recruit, retain, recognise and reward 
volunteers?

Sport England

Sport Running Sports Sport England

Students & Young Volunteers A guide to volunteering and volunteering opportunities Student Volunteering UK

Students & Young Volunteers An introduction to working with young volunteers UK youth

Students & Young Volunteers Generation V : Young people speak out on volunteering
Institute for Volunteering 
Research

Students & Young Volunteers Good Practice Toolkit Coventry VSC
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Students & Young Volunteers Legal Guide for involving young people as volunteers Islington Volunteer Centre

Students & Young Volunteers Student Volunteering Student Volunteering UK

Students & Young Volunteers The art of crazy paving Student Volunteering UK

Students & Young Volunteers Volunteering by Young People
National Centre for 
Volunteering

Students & Young Volunteers Young People Now

Students & Young Volunteers Young Volunteering : Making a Difference Sport England

Students & Young Volunteers Youth Action [Spring 2007] Youth Action

Supported Volunteering
Good Practice Handbook - promoting good practice in 
managing volunteers from socially excluded groups

Goldstar

Supported Volunteering
Volunteering for All: Exploring the link between 
volunteering and social exclusion

Community Fund & 
Volunteering England

Training A guide to course providers across the Black Country LSC

Training Visual Awareness Training DCVS

Training Working with volunteers and asylum seekers - seminar Asset UK

Training : Volunteer Managers
Degree in Voluntary Sector Studies information from 
University of Lampeter

Training : Volunteer Managers Managing Volunteers : National Occupational Standards ncvo

Training : Volunteers
Degree in Voluntary Sector Studies information from 
University of Lampeter

Training : Volunteers
Running Sport : Sport England's Education and Training 
Programme for Volunteers

Sport England

Unemployment & Benefits Financial Help: a basic guide to benefits Job Centre Plus

Unemployment & Benefits
The work you want, the help you need - a basic guide to 
benefits

Job Centre Plus

Unemployment & Benefits Volunteering by unemployed people: a route to opportunity
National Centre for 
Volunteering

Unemployment & Benefits Volunteering whilst unemployed Job Centre Plus

Volunteering in Health Settings Involving Volunteers in Hospitals Volunteering England

Volunteering in Health Settings Volunteers across the NHS' Volunteering England

Volunteers and the Law Volunteers and the Law Volunteering England
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