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Integrated Plus Podcasts

The Talking Social Prescribing podcast is
designed to provide information about the
Integrated Plus service, social prescribing and

PLUS

connecting and supporting ; wellbeing information. The long-term plan of the
5 ; podcast is to have episodes relating to social
people for WE"bEIﬂg and a B prescribing, managing health and wellbeing,

client stories and interviews with a range of

sense of Purpose people detailing support they offer.

Integrated Plus is a social prescribing support
service delivered by Dudley Council for Episode One: What is Integrated Plus?
Voluntary Service (Dudley CVS) and funded by Episoder Two: What is the Integrated Plus

Dudley Integrated Health Care as part of Dudley’s High Intensity User Service (HIU)?
integrated care model. The service:

. o o . For stories and podcasts please visit our blog

* Provides holistic non-clinical support to patients __
aged 16 and over

e Supports patients to become less reliant on
medical services (eg avoidable GP consultations,
A&E attendances and hospital admissions)

¢ Encourages and supports patients to get
connected into wellbeing services and activities
often delivered by the voluntary sector

¢ Aims to improve quality of life and help patients

find a sense of purpose in their lives

The service takes referrals from GP surgeries in Dudley borough
and at the ICT Multi-Disciplinary Team meetings. Our top 3
referring surgeries for the previous quarter were: Lion Health,
Wordsley Green and The Limes.

Welcome back Georgia!
Sue Bloomer who has been with the Integrated Plus service since its start (2014) retired in December
2021. Sue was a valued member of the team and will be missed. We wish her all the best in her
retirement.

Following Sue's retirement we welcome back Georgia Pearsall from her maternity leave. Georgia has
worked with Integrated Plus for many years and is the Senior Social Prescriber for Stourbridge,
Wollescote and Lye PCN.


https://www.dudleycvs.org.uk/category/project-team/integrated-plus/

Lisa now feels confident enough to take her son
out to the park

Lisa was referred to Integrated Plus by a secondary
mental health service due to difficulties regarding her
mental health and social isolation. During the first
appointment with Lisa and her partner we spoke about the
difficulties she had been experiencing. Lisa spoke about
having not left the house for over a year due to her
anxiety. This had been further exacerbated by COVID
and subsequent lockdowns. Lisa also spoke about issues
regarding her benefits and tenancy.

After the initial appointment we spoke about a plan going
forward. This included referrals to counselling through The
Art of Change (AoC) to discuss Lisa's current and past
traumatic experiences. We decided that referrals to both
the Welfare Rights Service (WRS) and Citizens Advice
would be beneficial.

| accompanied Lisa on a well-being and confidence
building walk around her local park as an initial step to get
her outside of the house in an environment she felt safe
in. During our first walk around the park Lisa was visibly
nervous and anxious but after a while said what a relief it
was to be outside doing one of the things that she used to
really enjoy.

Following her appointment with Citizens Advice and the
WRS the issues with her benefits and tenancy were
resolved. Lisa has now engaged with Mom's Mindful
Hub, initially just messaging Leonie. At the time this is
being written she has been on several walks with Leonie
and another mother around a local park. Lisa now feels
confident enough to take her son out to the park to meet
Leonie and is looking forward to engaging more with
Mom's Mindful Hub.

Due to the complexity of her mental health Lisa asked for
an extension to her counselling sessions. | spoke with the
counsellor from AoC and they agreed that the sessions
should be extended, we were able to do this as Integrated
Plus has funding available to extend the sessions.

Lisa has spoken about how much the support from
Integrated Plus has helped to improve her health and
wellbeing. She has spoken about how it has allowed her
to engage with services that she did not know existed and
would not have been able to otherwise access.

Mom's Mindful Hub

A Dudley based Non-Profit Organisation to help

and support Mom's and Dad's mental health and

well-being. They offer a range of groups and
activities offering peer support and signposting.

More information:
https://www.momsmindfulhub.co.uk/
momsmindfulhub@mail.com
https://lwww.facebook.com/momsmindfulhub

Mom’s
Mindful
Hub.

Hawbush Jamming Sessions -
Facilitated by Richard Moss

For more information about the music group
or if you would like to attend please chat to
your Integrated Plus Social Prescriber.

During my first 6 months working as part of the
Integrated Plus team | was asked whether there was
any special talents or a hobby that I'd like to share
with others. | have always enjoyed playing and
listening to music. | have also played guitar for over
20 years. Music has always helped me to find like-
minded people, socialise and maintain my wellbeing
through mindful activity. Following several
conversations with people referred to the service who
had the same passion for music | spoke with my
manager and the Integrated Plus Project
Development Worker about setting up a music group.

The initial session was just meeting two clients for an
informal jam to see how things went. The group has
now doubled in size and meets every Wednesday at
Hawbush Community Gardens. We jam either in the
community room at the gardens or sit outside to play

in the sunshine. It is brilliant to watch everyone
connect through their love of music and show each
other different songs, chords, techniques or ideas.

One person who attends states that the music session
is the highlight of their week and provides much
needed social input with likeminded individuals. It is
also something that I look forward to that helps to
maintain my wellbeing and provides a different way to
support people.




Sam supported to develop his passon of music
Sam was referred to the Integrated Plus service due to
struggling with social isolation and long-term mental
health. During initial engagement Sam spoke about how
he struggles to trust professionals due to past
experiences. He joked at the end of the conversation
about being surprised that we had not gone through the
usual formalities of answering the same questions from
the same questionnaires. He stated that this was his
experience of how support generally always began. |
joked and said that | did have an initial assessment in my
work bag, and we could go through it if he liked.

During the next few appointments | met Sam at local
cafes and we spoke on the telephone. We discussed his
past, present and ambitions for the future. This included
exploring his hobbies, strengths and how he felt the IP
service could best support him to improve his wellbeing.
Sam’s main goals were to improve his social
confidence, develop more healthy relationships, find
new hobbies and develop his passion for music.

Following referrals to Riverside House and Hawbush
Gardens sessions have improved his trust in others
and confidence in social situations. Since his referral
to Integrated Plus | have had consistent contact with Sam
supporting him via messages, phone calls and face-to-
face appointments. Following a discussion about music
he also recently started attending a weekly music session
run by Integrated Plus. Sam is an introspective person
with a lot of knowledge regarding his condition.

Sam has spoken in depth with me about his Borderline
Personality Disorder and how this often manifests in
relationship with other people. Appointments tend to
consist of reflections regarding his work, attendance at
social groups and engagement with formal support
services.

Sam has stated that he enjoys the fact that the Integrated
Plus service is able to be more informal and flexible than
other services. He states that this allows him to feel able
to be open about the difficulties he experiences and
develop a good working relationship with his worker.

Sarah says Riverside House is the highlight of
her week

Sarah was referred to Integrated Plus by her Care
Co-ordinator due to experiencing difficulties with
social isolation, long-term health conditions, pain
management and her mental health. When | first
spoke to Sarah she discussed the bereavement of
her father who had died from COVID only a few
months ago. She also discussed being in hospital
for a breakdown experienced shortly after her
father’s death.

Following our initial discussion we coproduced a
support plan and Sarah decided which services it
would be appropriate to make referrals to. She
decided to attend Riverside House for woodwork
sessions, Art of Change for counselling and
information was provided regarding wellbeing/social
sessions in the local area that Sarah could attend.

Since engaging with the service Sarah states that
she has benefited both in terms of her mental
health and social support. She has spoken about
how beneficial the counselling sessions through Art
of Change have been. This has helped her to
process emotions relating to her father's death.
Sarah has also spoken about how Riverside
House is the highlight of her week and stated
that she enjoys woodwork so much she is how
doing it at home.

During our appointments we have had discussions
regarding her wellbeing, the future and difficult
emotive subjects. Sarah has fed back that support
from myself and her Care Co-ordinator at times
has kept her going.

Sarah has spoken about how much to support from
Integrated Plus has helped her. She has also
spoken about her feelings regarding how well the
service fits in with and compliments support she's
getting from secondary mental health. Sarah
recognises that her mental health is still quite fragile
but that she can always contact myself should she
wish to discuss her well-being or for a chat.
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https://www.dudleycvs.org.uk/about/who-we-are/integrated-plus/

